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LAOS-CHINA RAILWAY E-TICKET &
TRAVEL GUIDE

Prepared for Guests Traveling with Brother Tours — Authentic Journeys in Laos &
Southeast Asia.
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Your Travel Essentials

How to Use Your Train E-Ticket

Your e-ticket is delivered electronically. Please print it out or keep it
accessible on your mobile device. At the station, proceed to the designated
counter or use automated machines to exchange your e-ticket for a
physical boarding pass. Ensure you have your passport or valid ID ready

for verification.

« Print your e-ticket or save to phone.
» Present ID and e-ticket at counter for boarding pass.
« Arrive at least 60 minutes before departure.

Cross-Border | International Trains

For international journeys between Laos and China, immigration and
customs procedures will be conducted at the border stations (e.g.,
Boten/Mohan). Passengers must disembark with all luggage, clear
immigration, and re-board the train. Verify visa requirements for your

nationality well in advance.

e Prepare necessary visas for both countries.
« Disembark with all belongings at border.
« Follow official instructions for border crossing.

Luggage Guidelines

Each passenger is generally allowed one piece of hand luggage (max
20kg, dimensions 55x35x25cm) and one checked luggage. Excess
luggage may incur fees or be refused. Ensure all valuable items and
documents are in your hand luggage.

» Adhere to weight and size limits.
» Keep valuables in hand luggage.
« Label all your bags clearly.
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Important Travel Information

Prohibited Items

For your safety and the safety of others, certain items are strictly prohibited
on trains, including firearms, explosives, flammables, toxic substances, and
illegal drugs. Violation can lead to serious legal consequences.

« No firearms, explosives, flammables.
» No toxic substances or illegal drugs.
» Declare any suspicious items to staff.

Restricted Items

Some items are restricted and require special conditions for transport.
These include certain types of sharp objects (if not properly sheathed),
large quantities of liquids, and specific electronic devices with high-capacity
batteries. Always check with train operators if unsure.

« Sharp objects must be sheathed.
e Check limits for liquids and batteries.
 Inquire about specific items if uncertain.

Travel Tips

Always keep your valuables secure and be aware of your surroundings,
especially in crowded areas. Carry a small first-aid kit, stay hydrated, and
try local delicacies. Learn a few basic phrases in Lao and Mandarin —
locals appreciate the effort!

» Secure valuables; stay vigilant.
« Stay hydrated, carry first-aid.
» Learn basic local phrases.

Connect with Brother Tours:



https://www.facebook.com/Brothertourslaos
https://instagram.com/brothertourslaos
https://www.linkedin.com/company/brother-tours/
https://www.youtube.com/@brothertours
https://wa.me/+8562055989894
https://www.tripadvisor.com/Attraction_Review-g293950-d25365048-Reviews-Brother_Tours_Bespoke_Private_Tours_Local_Host_in_Laos-Vientiane_Vientiane_Prefe.html

